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: KDW�LV�D�7RRONLW"
$�VHW�RI�SUDFWLFDO�DFWLYLWLHV�DQG�FRQYHUVDWLRQ�VWDUWHUV�WR�IDFLOLWDWH�ZLWK�\ RXU�WHDP �WR�NHHS�LP SRUWDQW�WRSLFV�RQ�WKH
DJHQGD��

+RZ �P DQ\ �FROOHDJXHV�FRXOG�\ RX�WUDLQ�DW�RQH�WLP H"
,GHDOO\ �JURXSV�RI�� ���� � �OHDUQHUV��DOWKRXJK�P DQ\ �DFWLYLWLHV�FDQ�EH�DGDSWHG�IRU�RQH�WR�RQHV�WRR��

: KHQ�FDQ�\ RX�UXQ�WKH�VHVVLRQ" �
$V�SDUW�RI�IRUP DO�WUDLQLQJ�VHVVLRQ��GXULQJ�D�WHDP �P HHWLQJ��LQGXFWLRQ��RU�RQH�WR�RQH�GHYHORSP HQW�

: KHUH�FDQ�\ RX�KROG�WKH�WUDLQLQJ" �
2QOLQH�XVLQJ�D�SODWIRUP �WKDW�KDV�EUHDNRXW�URRP �FDSDELOLW\ ��LQ�D�WUDLQLQJ�URRP ��LQ�WKH�RIILFH��RU�RQ�WKH�MRE�

: KR�FRXOG�DWWHQG�WKHVH�VHVVLRQV" �
&RQWHQW�LV�VXLWDEOH�IRU�XVH�ZLWK�FROOHDJXHV�IURP �DQ\ �IXQFWLRQ�RU�OHYHO��LQFOXGLQJ�QHZ�VWDUWHUV�

+RZ�ORQJ�GR�,�QHHG"
$FWLYLWLHV�DUH�W\ SLFDOO\ �� � �� � �P LQXWHV�GXUDWLRQ���

&DQ�,�FXVWRP LVH�WKH�FRQWHQW" �
<RX�FDQ�HDVLO\ �UHODWH�WKH�OHDUQLQJ�WR�\ RXU�RZQ�RUJDQLVDWLRQpV�SROLFLHV��SURFHVVHV��DQG�JXLGDQFH��DV�DSSURSULDWH�
$Q�DFWLRQ�SODQQLQJ�VKHHW�KDV�EHHQ�LQFOXGHG�WR�KHOS�OHDUQHUV�UHFRUG�DW�OHDVW�WKUHH�UROH�VSHFLILF�DFWLRQV�DW�WKH�HQG
RI�HYHU\ �VHVVLRQ�

: HOFRP H�WR�\ RXU�8QGHUVWDQGLQJ�( ' 	 ,�7RRONLW�

�* RW�TXHVWLRQV" �&RQWDFW�XV�DW�KHOOR# VXEVFULEHWRLQFOXVLRQ�FRP
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) DP LOLDULVH�ZLWK�WKH�VHVVLRQ
V�REMHFWLYHV��WRSLFV��DQG�P DWHULDOV�� ( QVXUH� \ RX�XQGHUVWDQG�WKH�OHDUQLQJ

RXWFRP HV�DQG�IHHO�FRP IRUWDEOH�WR�JXLGH�WKH�GLVFXVVLRQ�

&ROOHFW�DQ\ �QHFHVVDU\ �P DWHULDOV��VXFK�DV�VOLGHV��KDQGRXWV��RU�YLGHR�FRQWHQW�RU�WHFK��

&RQVLGHU� SRWHQWLDO� TXHVWLRQV� WKDW� P LJKW� DULVH� GXULQJ� WKH� VHVVLRQ� DQG� GLJHVW� WKH� VXSSRUWLQJ

LQIRUP DWLRQ�LQFOXGHG�LQ�WKH�WRRONLW�

&RP P XQLFDWH�
5HDFK�RXW�DKHDG�RI�WKH�VHVVLRQ�WR�OHW�\ RXU�WHDP �NQRZ�ZKDW�WRSLFV�\ RX�LQWHQG�WR�GLVFXVV��JLYLQJ�WKHP

DQ�RSSRUWXQLW\ �WR�DVN�TXHVWLRQV�RU�VKDUH�DQ\ �FRQFHUQV�

2SWLRQDOO\ � \ RX� FDQ� VKDUH� WKH� DFWLYLW\ � OLQNV� ZLWK� SHRSOH� EHIRUHKDQG� VR� WKH\ � FDQ� IDP LOLDULVH� ZLWK� WKH

WRSLF�DKHDG�RI�WLP H�

3RVLWLRQ�
( QVXUH�DOO�SDUWLFLSDQWV�NQRZ�WKH�UROH�WKH\ �SOD\ �LQ�FUHDWLQJ�D�oVDIH�VSDFHp� �UHVSHFWIXO��QRQ�MXGJP HQWDO

DQG�FRQILGHQWLDO��IRU�HYHU\ RQH�WR�VKDUH�WKRXJKWV�DQG�IHHOLQJV�DQG�WR�OHDUQ�WRJHWKHU�

&UHDWH� DQ� RSSRUWXQLW\ � IRU� LQGLYLGXDOV� WR� UHDFK� RXW� IROORZLQJ� WKH� VHVVLRQ� WR� DVN� TXHVWLRQV� RU� VKDUH

WKRXJKWV�SULYDWHO\ �LI�SUHIHUUHG�

�

�

%HIRUH�UXQQLQJ�D�VHVVLRQ���

* RW�TXHVWLRQV" �&RQWDFW�XV�DW�KHOOR# VXEVFULEHWRLQFOXVLRQ�FRP
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&ODULI\ � WKH� GLVWLQFWLRQV� EHWZHHQ� HTXDOLW\ �� GLYHUVLW\ �� DQG� LQFOXVLRQ�� ( P SKDVLVH
WKDW� ZKLOH� UHODWHG�� WKHVH� WHUP V� DGGUHVV� GLIIHUHQW� DVSHFWV�� HTXDOLW\ � GHDOV� ZLWK
IDLUQHVV�� GLYHUVLW\ � LQYROYHV� DFNQRZOHGJLQJ� GLIIHUHQFHV�� DQG� LQFOXVLRQ� IRFXVHV
RQ�FUHDWLQJ�D�VHQVH�RI�EHORQJLQJ�IRU�DOO�

( QFRXUDJH� SDUWLFLSDQWV� WR� UHIOHFW� RQ� KRZ� WKHVH� FRQFHSWV� DSSO\ � LQ� WKHLU
SHUVRQDO� DQG� SURIHVVLRQDO� OLYHV�� ' LVFXVV� H[ DP SOHV� RI� ERWK� SRVLWLYH� DQG
QHJDWLYH�H[ SHULHQFHV�UHODWHG�WR�HTXDOLW\ ��GLYHUVLW\ ��DQG�LQFOXVLRQ�

) LQLVK�WKH�VHVVLRQ�E\ �DVNLQJ�HDFK�SDUWLFLSDQW�WR�FRP SOHWH�WKH�o$FWLRQ�3ODQQLQJp
VKHHW���SOHGJLQJ�DW�OHDVW�RQH�WKLQJ�WKH\ �ZLOO�VWRS�GRLQJ��RQH�WKLQJ�WKH\ �ZLOO�VWDUW
GRLQJ��DQG�RQH�WKLQJ�WKH\ �ZLOO�GR�GLIIHUHQWO\ �
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/ HWpV�JHW�VWDUWHG���

* RW�TXHVWLRQV" �&RQWDFW�XV�DW�KHOOR# VXEVFULEHWRLQFOXVLRQ�FRP

( [ SODLQ�WR�SDUWLFLSDQWV�WKDW�WKH\ �DUH�JRLQJ�WR�FKHFN�WKHLU�XQGHUVWDQGLQJ�RI�NH\ �FRQFHSWV�UHODWHG�WR�HTXDOLW\ ��GLYHUVLW\ ��DQG�LQFOXVLRQ�
HP SKDVLVLQJ�WKDW�WKHVH�FRQFHSWV�SOD\ �D�FUXFLDO�UROH�LQ�FUHDWLQJ�LQFOXVLYH�DQG�HTXLWDEOH�HQYLURQP HQWV��,QWURGXFH�WKLV�VHVVLRQ�ZLWK�WKHVH�VWHS�
E\ �VWHS�LQVWUXFWLRQV�EHIRUH�FLUFXODWLQJ�WKH�OLQN�WR�WKH�DFWLYLW\ �RQ�WKH�IROORZLQJ�SDJH�

,QVWUXFW�HDFK�JURXS�WR
GLVFXVV�DQG�GHILQH�WKH

DVVLJQHG�WRSLF��( QFRXUDJH
WKHP �WR�FRQVLGHU�YDULRXV

SHUVSHFWLYHV�DQG
LQWHUSUHWDWLRQV�

$VN�WKH�SDUWLFLSDQWV�WR�QRWH�GRZQ
WKHLU�GHILQLWLRQV�DQG�NH\ �SRLQWV�RQ
WKH�IOLSFKDUW�SDSHU��$OORZ�XS�WR�� �
P LQXWHV�IRU�WKLV��ZUDS�XS�VRRQHU�LI

SHRSOH�VHHP �WR�EH�ILQLVKHG��

' LYLGH�WKH�JURXS�LQWR�WKUHH
VP DOO�JURXSV��HQVXULQJ

WKHUH�LV�DFFHVV�WR�IOLSFKDUW
SDSHU�DQG�P DUNHUV��

$VVLJQ�D�WRSLF�WR�HDFK
JURXS�

* URXS�RQH��( TXDOLW\
* URXS�WZR��' LYHUVLW\

* URXS�WKUHH��,QFOXVLRQ

$VN�HDFK�JURXS�WR�VKDUH�WKHLU
GHILQLWLRQV�DQG�NH\ �SRLQWV��

) DFLOLWDWH�D�EULHI�GLVFXVVLRQ�WR
H[ SORUH�GLIIHUHQW�XQGHUVWDQGLQJV

DQG�LQVLJKWV�

( QFRXUDJH�SDUWLFLSDQWV�WR�WKLQN
FULWLFDOO\ �DQG�UHIOHFW�RQ�KRZ�WKHVH

FRQFHSWV�DSSO\ �WR�UHDO�OLIH
VLWXDWLRQV�

7LS��8VH�WKH�SURYLGHG�GHILQLWLRQV�RQ
SDJH�� �DQG�� �WR�JXLGH�WKH

GLVFXVVLRQ�ZLWKRXW�VKDULQJ�WKHP
ZLWK�SDUWLFLSDQWV�\ HW��



( TXDOLW\ �P HDQV�HQVXULQJ�WKDW�HYHU\ RQH�KDV�WKH�VDP H�RSSRUWXQLWLHV
DQG�UHVRXUFHV��,W�LV�JRYHUQHG�E\ �D�OHJDO�IUDP HZRUN�WR�SURWHFW�WKH
ULJKWV�RI�LQGLYLGXDOV�DQG�DGYDQFH�HTXDOLW\ �RI�RSSRUWXQLW\ �IRU�DOO��ZKLFK
P HDQV�WKHUH�DUH�OHJDO�FRQVHTXHQFHV�LI�ZH�JHW�LW�ZURQJ��

�( �T�X�D�O�L�W�\���D�Q�G���(�T�X�L�W�\

' HILQLWLRQV

( TXLW\ �LV�DERXW�IDLUQHVV�DQG�MXVWLFH�LQ�WUHDWP HQW��RXWFRP HV��DQG
RSSRUWXQLWLHV��,W�DFNQRZOHGJHV�WKDW�GLIIHUHQW�SHRSOH�KDYH�GLIIHUHQW
FLUFXP VWDQFHV�DQG�DOORFDWHV�WKH�UHVRXUFHV�DQG�RSSRUWXQLWLHV�QHHGHG
WR�UHDFK�DQ�HTXDO�RXWFRP H��( TXLW\ �IRFXVHV�RQ�DFKLHYLQJ�IDLUQHVV�DQG
MXVWLFH�E\ �UHFRJQLVLQJ�DQG�DGGUHVVLQJ�LQHTXDOLW\ �

�&�D�P�H���L�Q�W�R���I�R�U�F�H���R�Q�����V�W���2�F�W�R�E�H�U������������

�7�K�H���(�T�X�D�O�L�W�\���$�F�W����������

%ULQJV�WRJHWKHU�RYHU�� � � �VHSDUDWH�SLHFHV�RI�OHJLVODWLRQ�LQWR�RQH
VLQJOH�$FW�WKDW�SURYLGHV�D�OHJDO�IUDP HZRUN�WR�SURWHFW�WKH�ULJKWV�RI
LQGLYLGXDOV�DQG�DGYDQFH�HTXDOLW\ �RI�RSSRUWXQLW\ �IRU�DOO��

,W�SURYLGHV�%ULWDLQ�ZLWK�D�GLVFULP LQDWLRQ�ODZ�ZKLFK�SURWHFWV�SHRSOH
IURP �XQIDLU�WUHDWP HQW�DQG�HQFRXUDJHV�D�IDLU�DQG�P RUH�HTXDO�VRFLHW\ �

,W�LV�DJDLQVW�WKH�ODZ�WR�GLVFULP LQDWH�DJDLQVW�VRP HRQH�EHFDXVH�RI�D
SURWHFWHG�FKDUDFWHULVWLF��7KHUH�DUH�� �SURWHFWHG�FKDUDFWHULVWLFV�t
WKHVH�DUH��

� � �$JH
� � �' LVDELOLW\
� � �* HQGHU�5HDVVLJQP HQW
� � �0 DUULDJH�DQG�&LYLO�3DUWQHUVKLS
� � �5DFH

� ��5HOLJLRQ�RU�%HOLHI
� ��6H[
� ��6H[ XDO�2ULHQWDWLRQ
� ��3UHJQDQF\ �DQG�0 DWHUQLW\

( TXLW\ �LV�QRW�MXVW�DERXW�OHJDO�FRP SOLDQFH�EXW�DERXW�JRLQJ�EH\ RQG�WKLV
WR�HQVXUH�WKDW�HYHU\ RQH�FDQ�DFKLHYH�WKHLU�SRWHQWLDO��QR�P DWWHU�ZKDW
WKHLU�EDFNJURXQG�RU�FLUFXP VWDQFHV�DUH�

��



' LYHUVLW\ �LV�DERXW�GLIIHUHQFH�

�' �L�Y�H�U�V�L�W�\

' HILQLWLRQV

9DOXLQJ�GLYHUVLW\ �LV�DERXW�FHOHEUDWLQJ�WKH�GLIIHUHQFHV�EHWZHHQ�XV
LQFOXGLQJ�WKH�YDULHW\ �RI�SHUVSHFWLYHV�DOO�HP SOR\ HHV�DQG�FXVWRP HUV
EULQJ�WR�WKH�ZRUNSODFH��

,QFOXVLRQ�LV�DERXW�WDNLQJ�SRVLWLYH�DFWLRQV�WR�LQFOXGH�SHRSOH�LQ�DOO
VHFWLRQV�RI�VRFLHW\ ��IRU�H[ DP SOH��ZKHQ�SODQQLQJ�DQG�P DNLQJ
GHFLVLRQV�

�,�Q�F�O�X�V�L�R�Q

,WpV�DERXW�HQJDJLQJ�WKH�XQLTXHQHVV�RI�WDOHQWV��EHOLHIV��EDFNJURXQGV�
DQG�FDSDELOLWLHV�RI�LQGLYLGXDOV� JURXSV�ZKHQ�MRLQHG�LQ�D�FRP P RQ
SXUSRVH��

,QFOXVLRQ�LV�HQJDJLQJ�GLIIHUHQFHV�WR�FUHDWH�D�FXOWXUH�RI�EHORQJLQJ�LQ
ZKLFK�SHRSOH�DUH�YDOXHG�UHVSHFWHG�

��
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6LPSO\ �FOLFN�WKH�VFUHHQ���

�
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* RW�TXHVWLRQV" �&RQWDFW�XV�DW�KHOOR# VXEVFULEHWRLQFOXVLRQ�FRP

( [ SODLQ�WR�SDUWLFLSDQWV�WKDW�WKLV�TXL] �LV�GHVLJQHG�WR�FKHFN�XQGHUVWDQGLQJ�DQG�SURYLGH�DGGLWLRQDO�LQVLJKWV�LQWR�ZKDW�LV�P HDQW�E\ �HTXDOLW\ �
GLYHUVLW\ ��DQG�LQFOXVLRQ��,QWURGXFH�WKLV�VHVVLRQ�ZLWK�WKHVH�VWHS�E\ �VWHS�LQVWUXFWLRQV�EHIRUH�FLUFXODWLQJ�WKH�OLQN�WR�WKH�DFWLYLW\ �RQ�WKH�IROORZLQJ
SDJH�

,QVWUXFW�WKH�JURXSV�WR
FROODERUDWLYHO\ �GLVFXVV�DQG

DQVZHU�WKH�TXHVWLRQV��

( QFRXUDJH�WKHP �WR�GUDZ�XSRQ
WKHLU�XQGHUVWDQGLQJ�IURP

HDUOLHU�GLVFXVVLRQV�DQG�VKDUH
GLYHUVH�SHUVSHFWLYHV�

$IWHU�� � �P LQXWHV��JDWKHU�WKH
JURXS�WRJHWKHU�DQG�UHDG�RXW�HDFK
TXL] �TXHVWLRQ�RQH�E\ �RQH��$VN�WKH
JURXS�WR�VKDUH�WKHLU�DQVZHUV�DQG

UHDVRQLQJ�IRU�HDFK�TXHVWLRQ��

7LS��$GG�LQ�VRP H�IULHQGO\
FRP SHWLWLYHQHVV�DQG�DZDUG�D

VP DOO�oSUL] Hp�WR�WKH�WHDP �ZKR�JRW
WKH�KLJKHVW�VFRUH�

$VN�WKH�GHOHJDWHV�WR�UH�
JURXS�LQ�WHDP V�RI�� �RU��
DQG�FLUFXODWH�WKH�TXL] �WR

WKHP �

�7KH�TXL] �FDQ�EH�IRXQG�LQ
WKH�DFWLYLW\ �OLQN�� 45�FRGH

RQ�SDJH�� �IRU�HDV\ �VKDULQJ
ZLWK�WKH�JURXS���

&RQILUP �WKH�FRUUHFW�DQVZHUV�XVLQJ
WKH�DQVZHU�VKHHW�SURYLGHG�RQ

SDJHV�� � �DQG�� � �

) DFLOLWDWH�D�GLVFXVVLRQ�
HQFRXUDJLQJ�SDUWLFLSDQWV�WR�UHIOHFW
RQ�KRZ�WKH�DQVZHUV�DOLJQ�ZLWK�WKHLU

RZQ�H[ SHULHQFHV�DQG�ZRUN
HQYLURQP HQWV��: KHUH�UHOHYDQW�

UHODWH�WKH�DQVZHUV�WR�\ RXU
RUJDQLVDWLRQpV�SROLFLHV�DQG

SUDFWLFHV��' LVFXVV�KRZ
XQGHUVWDQGLQJ�DQG�DSSO\ LQJ�WKHVH
FRQFHSWV�FDQ�FRQWULEXWH�WR�D�P RUH
LQFOXVLYH�DQG�HTXLWDEOH�ZRUNSODFH�
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* RW�TXHVWLRQV" �&RQWDFW�XV�DW�KHOOR# VXEVFULEHWRLQFOXVLRQ�FRP

5HYLHZ�HDFK�DQVZHU�ZLWK�WKH�JURXS�

4XHVWLRQ $QVZHU

� E��$�YDULHW\ �RI�SHRSOH�IURP �GLIIHUHQW�EDFNJURXQGV

� D��7R�HQVXUH�DOO�LQGLYLGXDOV�KDYH�DFFHVV�WR�WKH�VDP H�RSSRUWXQLWLHV�DQG�DUH�SURWHFWHG�IURP �GLVFULP LQDWLRQ�

� F��3URWHFWHG�FKDUDFWHULVWLFV�

� D��( TXDOLW\ �P HDQV�WUHDWLQJ�HYHU\ RQH�WKH�VDP H��ZKLOH�HTXLW\ �P HDQV�JLYLQJ�HYHU\ RQH�ZKDW�WKH\ �QHHG�WR�VXFFHHG�

� F��0 DNLQJ�GHFLVLRQV�EDVHG�RQ�VWHUHRW\ SHV�DQG�SUHFRQFHLYHG�QRWLRQV�

� D��6P DOO�DQG�XQLQWHQWLRQDO�DFWLRQV�WKDW�P D\ �KXUW�RU�RIIHQG�P DUJLQDOLVHG�LQGLYLGXDOV�

� D��/ HVELDQ��* D\ ��%LVH[ XDO��7UDQVJHQGHU��4XHHU� 4XHVWLRQLQJ��DQG�$VH[ XDO�

� D��7R�VXSSRUW�DQG�DGYRFDWH�IRU�P DUJLQDOLVHG�JURXSV�

� D��,W�UHFRJQLVHV�WKDW�LQGLYLGXDOV�KDYH�P XOWLSOH�LGHQWLWLHV�WKDW�LQWHUVHFW�DQG�LP SDFW�WKHLU�H[ SHULHQFHV�DQG�SHUVSHFWLYHV�

� � E��$�JHQHUDOLVDWLRQ�LV�EDVHG�RQ�IDFWV��ZKLOH�D�VWHUHRW\ SH�LV�QRW�EDVHG�RQ�IDFWV�
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%RQXV�4XHVWLRQ

* RW�TXHVWLRQV" �&RQWDFW�XV�DW�KHOOR# VXEVFULEHWRLQFOXVLRQ�FRP

+HUH�DUH�VRP H�DFWLRQV�\ RX�FDQ�WDNH�WR�EH�DQ�DOO\ �WR�XQGHUUHSUHVHQWHG�JURXSV�LQ�WKH�ZRUNSODFH�

/ HDUQ�DERXW�WKH�H[ SHULHQFHV�DQG�FKDOOHQJHV�IDFHG�E\ �XQGHUUHSUHVHQWHG�JURXSV��7DNH�WKH�WLP H�WR�UHDG�DUWLFOHV��ERRNV��DQG�ZDWFK�YLGHRV
WKDW�SURYLGH�LQVLJKW�LQWR�WKH�LVVXHV�

$VN�RSHQ�TXHVWLRQV�DQG�EH�ZLOOLQJ�WR�OLVWHQ�WR�WKHLU�H[ SHULHQFHV�DQG�SHUVSHFWLYHV��6HHN�WR�XQGHUVWDQG�DQG�HP SDWKLVH�ZLWK�WKHLU
FKDOOHQJHV�

8VH�\ RXU�YRLFH�WR�VSHDN�XS�DJDLQVW�GLVFULP LQDWRU\ �EHKDYLRXUV��ODQJXDJH��RU�DFWLRQV��6WDQG�XS�IRU�FROOHDJXHV�ZKR�P D\ �QRW�KDYH�D�YRLFH�RU
IHHO�XQFRP IRUWDEOH�VSHDNLQJ�XS�

%H�P LQGIXO�RI�WKH�ODQJXDJH�\ RX�XVH�DQG�KRZ�LW�P D\ �LP SDFW�RWKHUV��$YRLG�P DNLQJ�DVVXP SWLRQV�RU�JHQHUDOLVDWLRQV�EDVHG�RQ�VRP HRQH
V
LGHQWLW\ �RU�EDFNJURXQG�

8VH�\ RXU�SULYLOHJH�DQG�LQIOXHQFH�WR�DGYRFDWH�IRU�FKDQJHV�WKDW�SURP RWH�HTXDOLW\ �DQG�LQFOXVLRQ�LQ�WKH�ZRUNSODFH��7KLV�FDQ�LQFOXGH�DGYRFDWLQJ
IRU�GLYHUVH�KLULQJ�SUDFWLFHV��FUHDWLQJ�VDIH�VSDFHV�IRU�XQGHUUHSUHVHQWHG�JURXSV��DQG�SURP RWLQJ�GLYHUVH�SHUVSHFWLYHV�LQ�GHFLVLRQ�P DNLQJ�

$WWHQG�WUDLQLQJ�VHVVLRQV�RU�ZRUNVKRSV�WKDW�SURYLGH�LQVLJKW�LQWR�WKH�H[ SHULHQFHV�RI�XQGHUUHSUHVHQWHG�JURXSV��KRZ�WR�EH�DQ�DOO\ ��DQG�KRZ�WR
FUHDWH�DQ�LQFOXVLYH�ZRUNSODFH�FXOWXUH

5HP HP EHU��EHLQJ�DQ�DOO\ �LV�DQ�RQJRLQJ�SURFHVV�WKDW�UHTXLUHV�FRQWLQXRXV�OHDUQLQJ��VHOI�UHIOHFWLRQ��DQG�DFWLRQ��,W
V�LP SRUWDQW�WR�EH�RSHQ�WR
IHHGEDFN�DQG�ZLOOLQJ�WR�P DNH�FKDQJHV�WR�LP SURYH�\ RXU�DOO\ VKLS�
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